
On this training you will learn how to built Workflows by using the 
Workflow Builder .

About

Workflows Builder

Prerequisites

Timing

Target Audience

Median time: 5h30
Avaibility of training: 1 year
Workspace: 1 month
Class slot
An optional Q&A at the end of the 
course

▪ Developer
▪ Analyst
▪ Data Architect
▪ Integration Expert

Knowledge & Skills
▪ Understanding of databases (SQL

language)
▪ Data modeling
▪ Have followed xDM Development course

Technical Requirements
▪ a computer with access internet 
▪ a supported browser
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Transitions

Automations & Trigger 
Workflows

Data-Driven Workflows
▪ Data-Driven 

Routing/Assignment
▪ Parallel Workflows
▪ Assignment Notifications 

My Tasks - the end user 
point of view

Workflow Builder
▪ Start Workflow Builder
▪ Display modes
▪ Workflow components & 

building blocks

Start and End Events
▪ Definitions
▪ “Startup dialog”

User Tasks

Hybrid Learning Training 

Training
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